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Salesforce Field Service Lightning Course Content:35-40hours

Course Outline
Lightning Experience Development

· User Interface Development Considerations

· Use Visualforce in Lightning Experience 

· Use Lightning Components in Lightning Experience 

· Salesforce Partners, Packaging, and AppExchange

Installing Field Service Lightning

· Set Up Profiles

· Install Managed Packages

· Set Up Users

· Create Users

· Assign Permission Sets

· Assign Page Layouts

· Enable Chatter Publisher Actions

Customizing Field Service Lightning

· Service Life Cycle

· Automatic Status Transitions

· Configurable Service Status Transitions

· Service Status Dictionary

· Status Based Sharing

· Controlling Field Service Lightning Settings

· Dispatcher Settings

· Trigger Settings

· Salesforce Calendar Syncing

· Drip Feed Settings

· Logic Settings

· Appointment Booking Settings

· Background Jobs Settings

· Services Optimization Background Job

· Advanced Configuration

· Work Rules

· Service Objectives

· Scheduling Policies

Using Field Service Lightning

· Using the Dispatcher Console

· Service List

· Options Button

· Scheduling Policy Picker

· Gantt

· Map

· Keyboard Shortcuts

· Searching the Dispatcher Console

· Service List Search

· Resource List Search

· Using the Service List

· Scheduling Horizon

· Service List Filters

· Service List Search

· Service List Customization

· Service List Bulk Actions

· Using the Gantt

· Location filtering

· Gantt settings

· The Gantt Filter

· KPI Monitor

· Using the Map

· View Resource Availability by the Month

· Managing Services

· Booking Appointments

· Rescheduling an Appointment

· Create a New Service

· Set Visiting Hours for a Customer

· Service Recurrences

· Deleting a Service

· Scheduling Services

· Generating Service Reports

· Managing Resources

· Integration

· Logic API

· Scheduling a service

· Appointment booking

· Transaction limits

· Geocoding

Information for Developers

· Field Service Lightning Objects

· Object Fields

[image: image2.jpg]                 
 www.b1onlinetrainings.com

