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Salesforce Admin Course Content:35-40hours

Course Outline

Administration

Cloud Basics

Cloud Computing: Services IAAS, PAAS, SAAS, Cloud Features  Key Aspects, Stakeholders of SF.com

Salesforce.com CRM: Features, Relationships and Benefits of CRM? CRM Metrics (Marketing, Sales, 

Service), Applications in SF.com (Marketing, Sales, Service), Salesforce.com Editions & Environments.

Application: Creating Application, Object, Assigning to Tab, Explain about Warehouse application, 

Merchandize, Invoice Table & Line Items Table and fields, Layouts, Relationship,  Workflow

Salesforce Customization

Marketing Cloud

· Campaign

· Formulas & Validations

Lead Management

· Leads

· Lookup Relations

Sales Cloud

· Accounts 

· Payments using Master Detail

 User Management

· Roles, Users Profiles Creation

· Permissions and settings

Customizing Profiles

· Field Accessibility, Password Settings

· Policies, Permission Sets, Public Groups and Queues

Approval Process 

· Communication Templates                       

· Letterhead Types, Email Templates Types

Email Templates

· Workflow Approval Process, 

· Testing through E-Mail from Users

Opportunities

· Opportunities & Contracts

Custom 

· Buttons

· Links & URL’s

Service Cloud

· Call Center, Solutions 

· Activities, Products

Reports

· Tabular, 

· Summary Reports

Dashboards

· Matrix &  Join Reports 

· Dashboards

· Reports on Customer Wise, Product Wise and Mini Project

Integration, Configuration 

Integration

· Data Loader, Exporting, Inserting, Updating records from .csv file

· Procedure for Mass Delete Records in Salesforce.com

Translation Workbench & Email Configuration

· Translation Settings, Export & Import

· Google Apps Settings & Chatter, Facebook

Distribution & Web Services

· Objects Distributions 

· Salesforce objects Transportation

· SOAP, REST and JSON

Scheme Builder

· Mass Transfer, 

· Delete & Update Records,Import and Export

Website

· Developing  Web site using  salesforce.com

· Appexchange collection of Applications
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